
 
 

November 2017 Quality & Safety Notes 
 

 
 
That Time of Year 
     By now, it has probably set in that this won’t be the first year in history where we skip winter.  So we have to get used 
to the idea again, that Alaska isn’t a tropical paradise.  And as we deal with all the snow and ice, it’s time to mention that 
the last recordable injury we had as a company, was from slipping on ice!  So please pay special attention to the Tips for 
those injuries! 
     Please also note the quick review of the Globally Harmonized System (GHS) standard for Hazardous Materials 
Communication.  This month’s Safety Data Sheet will cover a pretty common chemical which we all have used. 
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 Tips for Preventing Slip & Fall Injuries  
Fresh snow fall, packed snow, freezing rain, ice, snow-covered ice, rough frozen slush, snow stuck to your footwear 
and other winter conditions; we sometimes take these conditions for granted or our mind is somewhere else and that’s 
when we are most vulnerable to slip & fall. These are some pretty serious conditions to navigate through and not being 
fully alert and cautious can result in some pretty serious consequences.  
Here are some tips to help you get through the season standing upright and injury free.  
 Be aware of surface conditions and slow down; take small steps.  
 Focus on what you are doing. Walk attentively on hazardous surfaces, you may want to take smaller steps or 
shuffle on ice. In icy weather, it's safer to keep feet on the ground by shuffling. This is one time to leave the spring 
out of your step  
 Choose your path carefully and avoid icy conditions whenever possible.  
 Avoid sudden movements when stepping onto a hard surface. Although most stores and offices take 
precautions to prevent slippery areas, it's easy for a tile or concrete floor to have slippery puddles during wet 
weather.  
 Keep your eyes on your feet. Forget what's taught in dance class--it's safest to watch your feet on uneven 
surfaces, especially if you're carrying articles.  
 Get the snow off from the bottom of your footwear when entering buildings.  
 ON campus containers of sand have been placed at some building entrances and sidewalks by Facilities 
Management. When you see icy or hard packed snow conditions, consider spreading some sand. You might help to 
prevent an accident or injury.  
 Report trouble spots to building maintenance personnel on or off campus.  
 Select appropriate footwear. Some materials are very slippery on snow and ice (plastic, leather, foam). 
You’ll get superior traction with rubber soles having deep traction grips. Strap-on non-slip shoe treads are available 
in stores.  
 Get an earlier start to your destination. It takes more time to navigate winter walkways safely so it’s a good 
idea to leave a little earlier to get to your destination in time and injury free.  
 Be extremely careful getting out of your vehicle. If possible, swing your legs around and place both feet on 
the pavement before you attempt to stand. Steady yourself on the door frame until you have gained your balance. 
Avoid reaching beyond your center of balance to take hold of the door, because this might cause a fall.  
 Don’t take shortcuts. Always use sidewalks and the cleared paths in parking lots. Never walk between parked 
cars. Be especially careful when stepping to different levels — down or up steps or from curbs (don’t step on curbs). 
And remember, grassy slopes can be as dangerous as snowy steps.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SDS of the Month: Klean Strip Odorless Mineral Spirits 
 
     I wanted to take a little time this month to bring up something about the Safety Data Sheets which we use as part of 
our (and OSHA’s) Hazardous Communication (HAZCOM) Standard. Hopefully, by now, everyone has had some kind of 
training in the Globally Harmonized System for HAZCOM and so realize, that as of 2015, all chemical manufacturers 
should be using the newer Safety Data Sheets instead of the old Material Safety Data Sheets. 
    Shockingly enough, the Safety Data Sheet is not yet standard.  If you access our 3E Database and retrieve the “most 
current” SDS, you’ll find that you are very often looking at an old format MSDS.  Lesson?  The real world moves slower 
than the regulators.  Acquiring new & accurate SDSs is time consuming and costly.  It may be a few years still. 
     In the meantime, I’ve picked a chemical this month, which will show what one of the new Safety Data Sheets should 
look like.  Also, it’s a chemical that most of us should be familiar with.  If you’ve ever washed your paint brushes in Mineral 
Spirits after painting the garage, you’ve probably had the familiar one-gallon jug of this common “petroleum distillate” in 
your home.   
     Please take this few minutes to look at this Safety Data Sheet (presented in its entirety as opposed to most months) 
and look at the format as well as the hard data: 

 
 

 
  
  



 



 



 

 



 
 
 



 
 



 
 
 
 
 

See, even relatively commonly used chemicals aren’t particularly safe in all situations.  
Isaac, make sure you are wearing your splash goggles! 

 
 
 



 

OLD BUSINESS 
 

Splash Googles 
 
   I am trying to make sure that everyone that works with paints or solvents (and any other eye hazards) has 
SPLASH GOGGLES available!  These are NOT the same as safety googles with eye shields!  You know the ones 
I’m talking about.  No, it’s not about making you look like you’re in High School Shop Class.  Some of our 
chemicals like the Zep Formula 50 require splash googles instead of safety glasses.  Please let me know my 
email or through your audit sheets if you don’t have any of these… 

 
 
 
 
 

 

 
    We’re doing pretty well at getting the workforce trained on Adult First Aid/CPR/AED.  There were 24 employees trained 
in Fairbanks in October with another class being taught on November 28th.  Per OSHA, the intent is that all the remote site 
pilots and mechanics certified for this class this fall and winter (currency is every two years). The class in Homer will be 
0800 on December 18th.   The class takes approximately 4 ½ hours and we’ll have an add-on for Blood borne Pathogens 
class which takes about a half hour.  The Blood borne Pathogens class is for all employees.   Dave B. has the list for the 
Red Cross Certification class, so even if you do not work remotely, and want to get certified/recertified, let Dave know. 



 
 
 
 

 

Incident Reporting: November 
FIR: 11/21/2017: Bell 407, N308H, Oil Cooler Fan Shaft 
 
    During preflight, the pilot rotated the m/r blades and heard a metallic knocking sound.  Closer investigation found the aft 
oil cooler shaft bearing had a large amount of radial play.  Fairbanks lead mechanic was notified 
    Removed and replaced oil cooler, fan shaft, assembly.  Complete balancing of fan shaft with bearing in limits.  The 
removed oil cooler assembly had been installed 118.9 hours prior and at the time of install the after bearing had not been 
properly seated on the shaft. Causing movement.  The shaft and bearings were new at the time of install.  The shaft was 
$7,900.00and the bearing was $1400.00 
The comprehensive fix will be a revision in the Bell 407 AAIP form A1720 to include a feeler gauge check between the 
bearing and dust shield after the bearing is torqued to ensure proper seating of the bearing.  Stay tuned for the change! 

 
FIR: 10/30/2017: Bell 407, N308MH Fuel Transfer Lights 
     At last shutdown during oil-cooler balance, during aircraft shutdown, the FUEL Boost/XFR-Off step, the transfer lights 
failed to illuminate. 
     Write-up transferred to logbook as MEL and added to corrective action block on front of logbook.  Mechanic checked 
all connectors and ground contacts. No defects then noted.  MEL was cleared.  
 
FIR: 11/30/2017: Bell 407, N407RH Engine Start Issues 
     Attempting to start engine at 5,000' and 4 deg. Celsius, aircraft experienced a high temperature start abort  
(880 degree C). Second Start was attempted with an Alternate Start Procedure with the same result, after start "latched" 
the temperature went high and FADEC shut down the engine. Both of these starts had all electrical components turned     
off except for the fuel switch and the fuel pumps. One more alternate start was attempted with the same result.  The Chief 
Pilot was called from the remote site. After discussion, a normal start was attempted with the fuel pumps OFF. 
Temperatures were not quite as high (860C) but start was still aborted by FADEC. One last attempt was made with 
the fuel pumps off using an Alternate Start Procedure and the aircraft started. Temps were in the 800-820 range.  Flight 
back to home station was uneventful. Aircraft was inducted for its annual inspection upon return.  Troubleshooting will 
continue before release after annual. 
 
GOR: 11/07/2017: Bell 407H, N309MH Engine Starter 
     During the Turbine replacement on a rental, engine turbine, the starter was removed. Crew found the shroud was 
dented which pushed the shroud and screen into the fan blades. The blades cut the screen enough to disconnect the 
screen from the shroud. The starter was installed 20 hours prior to this removal, and was serviceable at that time (and 
was 324.8 hours from overhaul). 
     Starter sent to overhaul and awaiting results. Probable cause is that the starter was damage either during handling of it 
during installation or damaged during shipment prior to installation. Either way the installing Mechanic failed to notice this 
damage.  Might be a good idea to build more wooden shipping crates for our starters.  These starters are so heavy that a 
cardboard box without having the expanding foam type of packing is hard to keep from getting damaged. 
 
 
 

 
 
 
 



 
 
 
Last Words 
 
   December’s Safety Notes will attempt to wrap up 2017.  I think we’ve made great strides this 
year with customer compliance, OSHA Safety, and lowering our human factors incidents.  
Please have a safe Holiday Season and work/fly safe! 
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Dennis S. Busch 
Quality and Safety Manager 
safety@maritimehelicopters.com 

 
1915 Donald Ave 
Fairbanks, AK 99701 
Tel    907.452-1197 
Cell   907.750-9548 
Fax   907.452-4539 
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Please complete the verification of receipt below and return this form to the 
Records Department in Fairbanks via email to faiadmin@maritimehelicopters.com 
or by fax to (907)452-4539 
 
 

 
BY SIGNING THIS FORM I ACKNOWLEDGE I have reviewed and will comply with the 
memo listed above 
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